
ATTACHMENT "A" 

The following pages contain clarification to some of CMC's Collection Policies 

as identifed below. 

Reasonable Efforts: 

4) Phone Contact 

7) Presumptive Eligibility 

Extraordinary Collection Actions: 

1) Placing debt to third party (We do not Sell debt) 

2) N/A 

3) N/A 

4) Actions that require legal or judicial process 

a) Commencing a Civil Action 

b) Placing a lien 

c) N/A 

Amounts Gernerally Billed: 

1) Look-Back Method 

a) Done 

b) Done (Calculated on Calender year and updated March 01st of following years) 

c) Done 

1) N/A 

2) Medicare fee-for-service and private health insurers 

3) N/A 

2) N/A 


